
Hello! I am Noel Gonzalez.

Professional Experience CONTACT

SKILLS

APPLICATIONS

I have a proven track record of spearheading impactful projects that elevate user engagement and 
propel business expansion. My expertise lies in harnessing design thinking, conducting thorough 
user research, and incorporating cutting-edge technologies to deliver captivating digital experi-
ences.

I’m a UX/Product Design Lead with more than 15 years of experience.

https://noel.io
hello@noel.io
305-632-7189
Ocala, Florida

• User Experience
• Interface Design
• Information Architecture
• User-Flows
• User Journey Mapping
• Wireframe
• User research
• Prototype
• Interaction Design
• Design System
• Design Thinking
• User Center Design

• Figma
• Axure RP
• Sketch
• Adobe XD
• Adobe Photoshop
• Adobe Illustrator
• Adobe InDesign
• Microsoft Office
• Jira

Rentvine – April 2022 to February 2024

PRODUCT DESIGN LEAD
At Rentvine, I lead the redesign a multi-platform that connects 
landlords and tenants, simplifying the rental process and en-
hancing the user experience from desktop to mobile iOS app.

Edward Jones – January 2021 to April 2022 (Contract)

SENIOR USER EXPERIENCE DESIGNER
At Edward Jones, I led the design of advanced applications 
exclusively for our financial advisors. My design and reasearh 
was instrumental in driving the firm’s digital transformation for 
investment adisors.

Bank of America – June 2020 to December 2020 (Contract)

USER EXPERIENCE LEAD
At Bank of America, I specialized in designing FinTech enterprise 
applications for the banking industry. My approach prioritized 
automation and gamification to streamline processes, minimiz-
ing manual tasks and enhancing efficiency via ML and AI.

SharpSpring – April 2019 to April 2020

SENIOR USER EXPERIENCE DESIGNER
At SharpSpring, I spearheaded the design of the Chat Bot fea-
ture from inception to completion, demonstrating remarkable 
adaptability and the ability to navigate through technical limita-
tions repeatedly. I was also an active contributor to the growing 
design system.

Cognizant Softvision – March 2018 to April 2019

SENIOR USER EXPERIENCE DESIGNER
During my period at Cognizant, PwC was my principal client, 
and I played a key role in contributing to a multinational, SaaS-
based accounting software project. My responsibilities included 
numerous engagements with stakeholders, during which I pre-
sented prototypes and user flows, ensuring effective communi-
cation and alignment with project goals.



Continue Experience

Kipu Health – January 2017 to February 2018

USER EXPERIENCE LEAD
While at Kipu Health, I played a crucial role by presenting wire-
frames and user flows, as well as engaging in numerous dis-
cussions with stakeholders. I also focused on analyzing and 
measuring vital data points derived from user testing, ensuring 
continuous improvement and alignment with project objectives.

Macate Group – May 2015 to November 2016

USER EXPERIENCE LEAD - MOBILE
During my time with Macate Group, I was responsible for de-
signing native iOS and Android mobile applications tailored for 
biometrics, FinTech, and communication. I had countless inter-
action with steak-holders presenting prototypes, user-flows and 
final deliverables.

Aeropost.com – March 2014 to May 2015

UX/UI LEAD - eCOMMERCE
At Aeropost, I designed a global website using the Demand-
ware cloud platform, with a strong emphasis on user research, 
A/B testing and e-commerce user-flows tailored to international 
buyers.

Donald Pliner – Oct 2010 to March 2012

UX/UI LEAD - eCOMMERCE
While at Donald J Pliner, my expertise was focused on UX/UI 
design, A/B testing, and data reporting, catering to both e-com-
merce platforms and national retail outlets.

Random Source – October 2008 to October 2010

UX/UI LEAD - eCOMMERCE
At Random Source, my role encompassed the full spectrum of 
UX/UI Design for e-commerce platforms, starting from the initial 
conceptualization to the final execution. This included designing 
the user flow and conducting extensive user testing to ensure an 
optimal online shopping experience.

TigerDirect.com – August 1998 to October 2008

UX/UI LEAD - eCOMMERCE
During my tenure at TigerDirect.com, I oversaw the comprehen-
sive e-commerce UI design process, from initial concept through 
to final implementation, including user flow and extensive user 
testing. Additionally, I led a team of five UI and web designers, 
guiding them in delivering high-quality design solutions that 
enhanced user experience.

TECHNICAL SKILLS

• HTML5
• CSS3
• Material 3
• iOS Design Guidelines
• Material UI Guidelines
• JavaScript
• TailwindCSS
• Bootstrap

EDUCATION
Miami Dade College
Computer Information 
System


