SOFIA SALOME CESPEDES ARZE

SDET/Senior Software QA Engineer/Senior Automation
Engineer

Professional with wide experience in Quality Assurance/Financial compliance
(Fintech) and developing automation scripts (Java, Cucumber, .Net(C#),
Selenium/SpecFlow), specialist in Database Administration (ORACLE and SQL
Server). Have wide experience and certified in DevOps (Azure, AWS, Jenkins,
Docker).

My objective as Quality Automation Engineer is to ensure that each of the works
carried out as a professional and in a team has high quality standards, in the whole
product development life-cycle and dealing effectively with products with any level o
complexity, integrating knowledge and understanding of the business, mastery oi
testing methodologies (Quality Assurance mastering and Software testing) and deep
knowledge in current and new technologies of QA automation as well as gooa
knowledge of SQL and databases and tools of Cl/CD providing required support to
Stakeholders as well as mentoring and shared learning.

I am passionate about professional challenges (technical and cognitive) and I try to
maintain an analytical and logical mindset in my daily work as well as being open to
teach and learn when and how much is required of me. My motivation is the
recognition of a good job either in a team or individually.

Contact:

Phone: (703)-597-4116

Email: mariasoft@gmail.com
GitHub: https://github.com/sofisoftfix

LinkedIn: https://www.linkedin.com/in/sofia-cespedes-arze
Address: Virginia, USA

EDUCATION
Informatics Engineering degree Universidad Mayor
in Computer Sciences de San Simdn, Cochabamba, Bolivia
Bachelor of Science Spanish Ministry of
in Computer Engineering Education, Madrid, Spain (Title officially

accredited and approved)

Teaching in Higher Education | Bolivian Catholic University,
Cochabamba, Bolivia
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Technical Skills

Programming languages Exp. Level Last used

(years) (1-5)
CH 8 4 Now
JavaScript 4 4 Now Other Exp. Level Last used
Selenium 8 5 Now (vears) (1-5)
Cucumber 6 5 2023 Jenkins 5 3 2023
Groovy 1 3 2022 Azure DevOps 3 4 Now
Java 12 5 Now AWS 3 3 Now
YAML 2 4 Now Docker 3 3 Now
Python 4 4 Now
Bash Script (Linux/Bash) 5 3 Now

Definition of levels
Environment/ Exp. Level Last used 1= Have knowledge in the area
Tools (years) (1-5) 2= Have used it, but might need a shorter introduction or
Visual Studio 8 4 Now education.
Eclipse 2 3 2018 3= Haveusedit. Can handle it and will be on a productive level of
Intellij Idea 7 2 Now 90-95% within 1-3 weeks
SpecFlow 2 2 2021 4= Willbe 0.n a Prhoducti\{e level o.f 95-98% within.1—2 weeks
PyCharm 5 3 Now 5 = Can start using it immediately, will be on productive level of 95-
98% within a few days.

Version handling Exp. Level Last used

(years) (1-5)
GitHub/Git 4 4 Now
Azure DevOps (TFS) 5 4 Now
Operating Systems Exp. Level Last used

(years) (1-5)
Windows +15 5 Now
Linux 6 4 2022
Test Tools Exp. Level Last used

(years) (1-5)
Soap Ul 6 4 Now
Postman 4 5 Now
Selenium 6 5 Now
JMeter 2 3 2024
Test Methods Exp. Level Last used

(years) (1-5)
Manual Testing (Black-Box, 12 5 Now
White-Box, Unit Testing,
Exploratory etc.)
Test Automation 10 5 Now
TDD/ BDD 5 5 2022
KDT (Robot Framework) 2 3 2022
Technologies Exp. Level Last used

(years) (1-5)
TDD (Unit Testing) 3 3 Now
Databases Exp. Level Last used

(years) (1-5)
Oracle SQL Server 6 4 2015
SQL Server 12 5 Now
PostgreSql 2 3 Now




Soft Skills
Analysis, Logical reasoning, Listening, Collaboration, Cooperation,
Coordination, Sharing Knowledge and trainer, Organization, Self-
motivation

Licenses & certifications

Amazon Web Services Cloud Practitioner
o AW ified Cloud

AWS Elemental, an Amazon Web Services Company S Certified Clou

Issued Jan 2022 - No Expiration Date Practitioner

r ) Certified Tester, Advanced Level Agile Technical Tester
@ ASTQB - ISTQR in the U.S. - Official Page

ssued Oct 2021 : No E: n Date

Credential ID 21-CTAL-ATT-00027-USA Level Agile Technical Tester

Certified Tester, Advanced

ISTQB Certified Tester
IsTaB STQB® - Intemational Software Testing Qualifications Board
ssued Jun 2021 - Mo Expiration Date

ISTQB Certified Tester

OWASP Certification
Thomson Reuters
ssued Apr 2019 - No Expiration Date

Certified Scrum Master
Thomson Reuters
ssued Oct 2015 - No Expiration Date

= Oracle DBA NI
&5 TEKHNESRL
=S ssued 2012 - No Expiration Date
i Oracle DBA|
&2 TEKHNESRL
= ssued 2010 - No Expiration Date
i Metwork Security Analyst
&2 TEKHNESRL
= ssued 2006 - No Expiration Date
Microsoft Certified Database Administrator (MCDBA)
ssued Aug 2012 . Expired Dec 2012
B
MNetwork Security Administrator (NSA)
Tekhne
B
WORK EXPERIENCE
A.Team /Simpson Strong Tie (Contractor) Virginia, United States
SDET/Senior QA Automation Engineer (February 2025 —)

Document Services: Simpson Strong Tie is a leading manufacturer of structural solutions, and the “"Document Services”
project involved a web-based/document management system for nitrating, generating, storing, and distributing
engineering and construction documents.

Key Responsibilities & Achievements

- Designed and executed manual test cases for functional, regression, performance and integration testing of
document generation and management features.

- Developed and maintained automated test scripts using automation tools like Playwright or C# to improve testing


https://www.credly.com/badges/2ed74ab1-1d2a-400d-9cc2-7f8d5239f870/linked_in_profile
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https://atsqa.org/certified-testers/profile/dd74cc18eed54be8b49f2ddf7cae45a3
https://skillshub.isqi.org/01aa9ef3-2dd3-43e6-9668-e686ff412a98?key=fba922b5061f9116abe7963091bdd5fc80690863c73918df153ef25f71d03840

efficiency by 60%.

- Performed API testing using Postman (Newman scripts), RestAssured to validate backend services.

- Integrated automated tests into CI/CD pipelines (Git, Azure) for continuous validation.

- Identified, logged, and tracked in JIRA, Test Rail, Tricentis, ensuring timely resolution.

- Collaborated with developers, BAs, and PMs in Agile/Scrum ceremonies to refine requirements and improve test
coverage.

- Conducted cross-browser and cross-platform testing to ensure compatibility.

- Improved test automation coverage to 60%, reducing regression testing time.

Technical Environment: -

Test Automation: C#, Playwright

API Testing: Postman (Newman scripts), RestAssured
CI/CD: Git, Azure DevOps

Bug Tracking: JIRA, Tricentis

Programming: Python/C#/JavaScript

Performance Testing: JMeter

Harris Computer COCHABAMBA, BOLIVIA

QA Automation Engineer (22 Jan 2023 - 06
Jan2025)

Project: MediSolution: Requirements, Test Design, DevOps (Pipeline, Automated Test Plan, Repository
maintenance, integration configuration, testing results maintenance), Automation development and Build up an
automated test environment from scratch.

MediSolution is an information technology company, providing ERP software, solutions and services to healthcare
and service sector customers across North America.

Project consists of two main deliveries: Virtuo MediSolution’s integrated Virtuo Solution Suite which includes payroll,
human resources, scheduling and time and attendance modules allow healthcare facilities to easily access and manage
all aspects of their organization and Virtuo MS: Virtuo MIS Enterprise Resource Planning (ERP) Management
Suite encompass all areas of finance, decision support, supply chain, human resources and payroll.

The goal of the project is to implement the CI/CD to the existent unit testing suite (C# code, bash script, SSRS reports,
Ling, SQL Server) and perform testing of new functionalities and existent ones (testing and validation of existent bugs,
verify new data, breakages, etc.) and perform testing in production and client environments.

As part of my QA Automation/DevOps tasks is migrate the entire Unit Testing suite to Azure DevOps, using Azure UI

and YAML code as well to implement and integrate new functionalities as Database Snapshot management (C#), Log
management (C#) and implement Azure DevOps characteristics as Failure recording, Build and Release Pipeline,
nightly deploy pipeline, Parallel execution, Cloud migration, Coverage reporting.

As part of my QA Tasks I need to perform testing of existent tests that includes investigate the business logic
associated to the testing part and into the existent data (bash script commands, expected results for each command,
prepare new data), then detail and send testing results and sign off the deploy documents, then implement the
automation test that will cover the recent test.

Technical Environment: SQL Server, Azure DevOps, YAML, Azure DevOps (TFS), Batch script, C# (Visual Studio
2022)

Harris Computer COCHABAMBA, BOLIVIA

Senior Software QA Engineer (2292:)”" 20

Harris provides mission critical software solutions for the Public Sector, Healthcare, Utilities and Private
Sector

¢ Project: AUMENTUM TECH
Aumentum Tech is an integrated platform simplifies the way governments around the world
manage land information and property tax revenue.

Main tasks executed in the project:
- Work closely with the client in order to collect data and write the test cases for the Automation



application.

- Worked directly with the software development team for a major tax and accounting client,
ensuring new software products for the client’s financial platform met compliance and
regulatory standards

- Actively participate in each of the phases of scrum (agile) process, it was: participate and be
aware of all sorts of agile ceremonies (user story grooming, sprint planning, sprint
retrospective) and be responsible of groom user stories and make accurate estimates through
story points.

- Propose and help in the identification of Definition of Done or acceptance criteria for the
sprint.

- Prepare end to end test plans (identify the coverage, scope and levels of testing, execution
plan, test cases design, assignments, estimations, identify risks and contingences), creation,
maintenance and execution of the new and existent test runs (TFS is used at the company).

- Works closely with the development team on the client requirements in order to fit solutions
to the client’s business needs for their proprietary Aumentum applications.

- Reporting of clear and very detailed Test Cases.

- Research using profiling SQL tools for the implementation of the scripts.

- Execute the plans and manage all activities in the plans to ensure that all the objectives are
met and that solution works as expected and that it's tested in terms of functionality,
performance, reliability, stability and compatibility for the proprietary Aumentum product.

- Internally isolate, replicate, and report defects and verify defect fixes for the proprietary
Aumentum product.

- Design automated test scripts and deploy these scripts using automation for proprietary
Aumentum product.

- Train the automation team members with the business logic and automation test cases.

- Develop test scripts on the X-Test Company “s application (C#) and produce test data for
evaluation.

- Configure the automated integration environments.

- Configure the integration environments used for the automation of Aumentum products
(Jenkins, Report Portal).

- Configure the storing services in the cloud for the integration with Jenkins and the Aumentum
application (AWS, Azure).

Write you major contribution highlighting why was relevant and how it benefited to client.

- Actively participate in the SIT and Go Live phases as well as maintenance phase.

- Participate with a project in the 2018 Hackathon’s Thomson Reuters event (Dockerizing the
Aumentum automation application) and Al Chatbot Aumentum Tool.

Tax Team MVP:

Sofia Cespedes, Sr QA Analyst for AR & Cashiering, Bolivia Sofia is the Senior QA Analyst working with Cashiering and
Accounts Receivable modules. She is a respected 'behind the scenes’ colleague, ensuring that the many changes made
by the seven engineers on the team are completed accurately and will provide value to the Aumentum Tax customers.
Sofia was recently placed ... read more
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Tax Team MVP:
Sofia Cespedes, Sr QA Analyst for AR & Cashiering, Bolivia

Sofia is the Senior QA Analyst working with Cashiering
and Accounts Receivable modules. She is a respected
behind the scenes’ colleague, ensuring that the many
changes made by the seven engineers on the team are
completed accurately and will provide value to the
Aumentum Tax customers. Sofia was recently placed in
the position of being the main QA person for the
engineering team, taking over for a predecessor with
20+ years of experience in the area. It was a daunting
prospect, but Sofia has risen to the challenge and
impressed with her thoroughness and diligence in
ensuring comprehensive testing is documented and
performed. She views a case from various angles,
applies her years of experience and knowledge, raises
questions for discussion when observing unexpected
results, and takes the initiative to collaborate with other
teams when issues cross modules. She is always willing
to help others and has repeatedly gone above and
beyond to ensure important issues get resolved

timely. Sofia is much appreciated for her skills, and
Aumentum Technologies is lucky to have her on board!

Technologies:

C#, Selenium, NUnit

Team Foundation server TFS (deploy and test management)
Database: SQL Server

SOAP UL, POSTMAN

Report: Report portal

(Nunit)

Jenkins

Azure
THOMSON REUTERS S.R.L. COCHABAMBA, BOLIVIA
Senior Software QA Engineer (22 April 2019 — 05 Jun 2020)

Thomson Reuters delivers innovative, integrated tax & accounting software and knowledge
solutions to fax professionals around the world.

During this time, I participated in the following projects:

e Project: AUMENTUM
Aumentum is an integrated platform simplifies the way governments around the world manage
land information and property tax revenue.

Main tasks executed in the project:

- Work closely with the client in order to collect data and write the test cases for the Automation
application.

- Actively participate in each of the phases of scrum (agile) process, it was: participate and be
aware of all sorts of agile ceremonies (user story grooming, sprint planning, sprint
retrospective) and be responsible of groom user stories and make accurate estimates through
story points.

- Propose and help in the identification of Definition of Done or acceptance criteria for the
sprint.

- Prepare end to end test plans (identify the coverage, scope and levels of testing, execution
plan, test cases design, assignments, estimations, identify risks and contingences), creation,
maintenance and execution of the new and existent test runs (TFS is used at the company).

- Works closely with the development team on the client requirements in order to fit Thomson
solutions to the client’s business needs for their proprietary Aumentum applications.



- Reporting of clear and very detailed Test Cases.

- Research using profiling SQL tools for the implementation of the scripts.

- Execute the plans and manage all activities in the plans to ensure that all the objectives
are met, and that the solution works as expected and that it's tested in terms of
functionality, performance, reliability, stability and compatibility for the proprietary
Aumentum product.

- Internally isolate, replicate, and report defects and verify defect fixes for the proprietary
Aumentum product.

- Design automated test scripts and deploy these scripts using automation for Thomson
proprietary Aumentum product.

- Train the automation team members with the business logic and automation test cases.

- Develop test scripts on the X-Test Company s application (C#) and produce test data for
evaluation.

- Configure the automated integration environments.

- Configure the integration environments used for the automation of Thomson Reuters
products (Jenkins, Report Portal).

- Configure the storing services in the cloud for the integration with Jenkins and the
Aumentum application (AWS, Azure).

Write you major contribution highlighting why was relevant and how it benefited to client.
Actively participate in the maintenance phase since the Aumentum product is on Production now.
Technologies:

C#, Selenium, NUnit

Team Foundation server TFS (deploy and test management) Database:

SQL Server
SOAP UI, POSTMAN

Report: Report Portal (Nunit)

Jenkins
Azure
JALASOFT COCHABAMBA, BOLIVIA
Senior QA Engineer — Automation Engineer (23 January 2018 — 18 April 2019)

JALASOFT is a technology company that provides software engineering solutions.
Based in Bolivia, JALASOFT train and provide highly-skilled engineering teams to companies looking to
outsource software development, quality assurance, and automation projects.

During this time, I participated in the following projects:

e Project: IDT — SVP (23 January 2018 — 19 April 2019)
IDT Corporation (originally standing for International Discount Telecommunications) is an American
telecommunications company headquartered in Newark, New Jersey.

SVP is the IDT Payment Services division which regulates and maintains data for US and UK in the
IDT telecommunication area, managing a portfolio of regulated consumer payment products
including international money transfer and domestic bill payments.

JALASOFT provides all the outsourcing support in QA Engineer and Automation areas for most of
the IDT projects (including SVP, Net2Phone, Boss Revolution and other projects).

Main tasks executed in the project:

- Develop test scripts (Java, Cucumber, Selenium) on the company ‘s application and produce
test data for evaluation.

- Works closely with the IDT (SVP)development team

- Provide support, guidance and training assistance to coworkers.



Reporting of clear and very detailed Test Cases
- Write and maintain test cases

- Create and maintain test data Develop publish and implement test plans

- Clearly document and re-verify all defects

- Configure the integration environments used for the automation product (Jenkins, Allure).

- Configure the storing services in the cloud for the integration with Jenkins and the IDT
application (AWS, Azure).

Write you major contribution highlighting why was relevant and how it benefited to client.

- Prepared all the Test Plans in the SVP project, always struggling in researching (obtention of
the required test data and test files), detailing, executing the test cases for the project
ensuring that new and critical features were validated in time and effectiveness and leading
the automation of the 98% of the test cases (MVP/MVC recognition from IDT).

- Configured the Oracle DB restoring jobs in the continuous integration tool used for the SVP
project (Jenkins) to make the development/QA/Automation databases independent of each
one.

- MVPIDT Team

From

®
<

Sent: Monday, December 2, 2018 6:1

To: IDT Jalasof Jal =

Ce: @ialasoft com>

Subject: Sprint MVC /MVP on IDT

Hi Team,

As many of you know starting this month all scrum teams started defining the MVC/ MVP person in the team for some specific release or sprint

S RIN,
Q
K2

Itis an honor for me to say that this month we have 4 of our team mates in the list of the Most Valuable Person on IDT

Sprint/Team I Name I Comment

t work and always strives to produce quality in preparing

Great T
ar

SVP Sprint 30 | Sofia Cespedes

nd ex

Technologies:

Java, Selenium native, Cucumber, BDD

GitHub



REST Services (SOAP UI)/Automation of webservices Test
Rail/JIRA

Batch scripts Integration

tool: Jenkins Database:

ORACLE 12G Reporting:

Allure

AWS

CODE ROAD (MOJIX) LA PAZ, BOLIVIA
Senior QA Developer (September 2017 — 26 December 2017)

MOJIX is a leading software provider of ITEM LEVEL intelligence solutions to the retail and industrial markets.
Our primary focus is the digitization and automation of supply chains in real time using technology designed
to solve the big data problems created by collecting large-scale amounts of data from various wireless and
wired sources.

Mojix provides item chain management solutions for the digitization and automation of supply chains in real
time using RFID and blockchain technology.

During this time, I participated in the following projects:
e Project: ViziX, XTime, Solutions (September 2017 — 26 December 2017)
Vizix IoT Platform enables Digital Transformation by allowing businesses to connect and track
physical assets throughout their supply chains.

Main tasks executed in the project:

- Leading efforts to increase test automation and coverage.

- Develop test cases for existing applications and business processes.

- Hands-on new development and enhancements to existing applications and processes.

- Participate in all phases of the development life cycle.

- Work on the maintenance and improvement of existing test data

- Provide recommendations on the testing platform and frameworks.

- Incorporate standards-based test development processes for website and web
application.

- Subject matter expert, providing: guidelines, best practices and training to other
individuals

- Formulate concepts and ideas for additional products, tools and services

Technologies:

Java, Selenium native, Cucumber, BDD, Nodels
JMeter, Selenium testing

Postman

GitHub



JIRA
Integration tool: Jenkins

Bolivian Private University UPB COCHABAMBA, BOLIVIA

High School Teacher of Microsoft Certification (July 2017 — September 2017)
MSCD 70-483 (C#) — Postgraduate program

Professor of postgraduate program at the Bolivian Private University.
Technologies: C# and SQL server.

Thomson Reuters COCHABAMBA, BOLIVIA
Senior X-Test Automation (01 September 2010 — 24 September 2017)

Engineering/Senior QA Engineer

Thomson Reuters delivers innovative, integrated tax & accounting software and knowledge
solutions to tax professionals around the world.

During this time, I participated in the following projects:

e Project: AUMENTUM (01 September 2010 — 24 September 2017)
Aumentum is an integrated platform simplifies the way governments around the world manage
land information and property tax revenue.

Main tasks executed in the project:

- Work closely with the client in order to collect data and write the test cases for the
Automation X-Test application.

- Train the automation team members with the business logic and automation test cases.

- Develop test scripts on the X-Test Company s application (C#) and produce test data for
evaluation.

- Works closely with the development team on the clientrequirements in order to fit
Thomson solutions to the client’s business needs for their proprietary Aumentum
applications

- Reporting of clear and very detailed Test Cases.

- Research using profiling SQL tools for the implementation of the scripts

- Configure the automated integration environments

- Create end-to-end test plans for proprietary Aumentum product.

- Execute the plans and manage all activities in the plans to ensure that all the objectives
aremetandthatthesolutionworksasexpected and thatit'stested in terms of functionality,
performance, reliability, stability and compatibility for the proprietary Aumentum product.

- Internally isolate, replicate, and report defects and verify defect fixes for the
proprietary Aumentum product.

- Design automated test scripts and deploy these scripts using automation for Thomson
proprietary Aumentum product.

- Configure the integration environments used for the automation of Thomson Reuters
products (Jenkins, Nunit Portal).

- Configure the storing services in the cloud for the integration with Jenkins and the
Aumentum application (AWS, Azure).



Technologies:
C#, Selenium, NUnit

Team Foundation server TFS (deploy and test management) Database:

SQL Server
SOAP UI, POSTMAN

Report: Report Portal (Nunit)

Jenkins

AWS
INTERSOFT COCHABAMBA, BOLIVIA
Developer .NET (December 2009 — August 2010)

Intersoft is a company specialized in Information Technology that offers a wide range of solutions
for corporate clients that value the quality of software and consulting services. Intersoft provides
solutions in:

BUSINESS INTELLIGENCE

PROCESS AUTOMATION

DOCUMENTARY AND CONTENT MANAGEMENT

MANAGEMENT OF APPLICATIONS AND NETWORKS PERFORMANCE

During this time, I participated in the following projects:
e Project: Workflow for sales in FANCESA (December 2009 — August 2010)
This project required to complete a Workflow Foundation Project (WK) for FANCESA company
Main tasks executed in the project:



Develop the workflow applications for the following companies: FANCESA
Write you major contribution highlighting why was relevant and how it benefited to client. Technologies:

- Workflow Foundation (WF)

- C#

- SQL Server

Project: BI design in bank BANCO GANADERO (February 2009 — August2010)
This project required to design the BI module: payment delays

Designed the BI process in Ganadero bank for the module: Payment delays

Technologies:

- SSAS y SSRS BI tools
- SQL Server

Write you major contribution highlighting why was relevant and how it benefited to client.

Went to Denmark (Copenague) to attend to the QNET training, which was held in February 2008, for the
Intersoft main client (ENTEL Telecommunications).

RENE GABRIEL MORENO UNIVERSITY - SANTA CRUZ, BOLIVIA
Postgraduate Unity (July 2009 to November 2009)

Postgraduate teacher at Remote Sensing and
Geographic Information Systems

René Gabriel Moreno is a state institution of higher education.

The postgraduate unity of René Gabriel Moreno University develops programs in the field of exact
sciences and technologies in Bolivia.

During this time, I participated in the following projects:

Project: Remote Sensing and Geographic Information Systems (July 2009 to
November 2009)

Main tasks executed in the project:

- Delivering Application for Remote Sensing tutorials/GIS Tools application training

Technologies:

- GIS Tools (ArcGis, ArcView, GPS)
- C#
- Oracle database

TRILOGY/NUEVATEL VIVA COCHABAMBA, BOLIVIA

(July 2008 - June 2009)

Support Engineer - Database Administrator

Trilogy is a company specialized in IT operations, solution development and systems migration.

During this time, I participated in the following projects:



e Project: NUEVATEL (01 September 2010 — 24 September 2017)
NuevaTel PCS de Bolivia is a local mobile operator that operates under the Viva brand. It is controlled
by the US holding Trilogy International Partners, which offers wireless telecommunications services
in Latin America and New Zealand.

Main tasks executed in the project:

- Provide support and maintain web applications
- Installation, configuration and maintenance of networks and servers (HP)

- Configuration and SQL administration on Oracle technologies — Database
Administration

Technologies:
C#, ASP, PHP
Database: ORACLE (Database Administrator, Monitoring and Tuning tools)

JALASOFT COCHABAMBA, BOLIVIA
Web Developer (March 2008 — June 2008)

JALASOFT is a technology company that provides software engineering solutions.
Based in Bolivia, JALASOFT train and provide highly-skilled engineering teams to companies looking to
outsource software development, quality assurance, and automation projects.

During this time, I participated in the following projects:

o Project: Adteractive (23 January 2018 — 19 April 2019)
Adteractive, an online advertising company focused on lead generation. Its clients include US nursing
schools, universities and colleges, financial institutions like HSBC and Citi.

Jalasoft provided all the outsourcing support in QA Engineer and development areas for Adteractive.

Main tasks executed in the project:

- Web developer at ADERACTIVE project

- Cooperate with web designers to match visual design intent.

- Create website layout/user interface by using standard HTML/CSS

Technologies:

C#, ASP
FUNDES COCHABAMBA, BOLIVIA
Process Maker developer (consultant) (December 2007 — March 2008)

Write a brief overview about the company.
FUNDES is an international organization that promotes the competitive development of MSMEs in Latin
America through the strengthening of micro, small and medium enterprises.



Collaborates with the different levels of government to carry out the Development Plans with the
implementation of software for small and medium enterprises.

During this time, I participated in the following projects:

e Project: PM CORONILLA, FRANCESA, INDUSTRIAS ANTELO and BIOTECH (December
2007 — March 2008)
Coronilla S.A. is an agri-processor with organic certification that offers a complete line of gluten-
free snacks.
"LA FRANCESA" LTDA is a bakery and pastry company in Cochabamba.

Main tasks executed in the project:
- Develop Process Maker ‘s workflows for the following companies: CORONILLA;
FRANCESA, INDUSTRIAS ANTELO and BIOTECH.

Technologies:

- ProcessMaker
Additional Certifications

OWASP (Open Web Application Security Project) Certification
Thomson Reuters S.R.L., Cochabamba, Bolivia

Oracle Database Administrator 1/11/111/1V
Tekhne/NUR University, Cochabamba, Bolivia

Network Security Analyst
Tekhne/Proydesa, Cochabamba, Bolivia

Linux Network Administrator
San Simon University, Cochabamba, Bolivia

Microsoft Certified Database Administrator (MCDBA)

Certified Agile Scrum Master — Thomson Reuters

LANGUAGES
Spanish: Native English: B2



